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1. MOTIVATION

- Measuring attitudes towards LGTBI people 
is essential when assessing media reception.

- There are existing measures available for 
this purpose, although they may have 
limited discriminatory power. 

- The use of these measures could potentially 
conceal important research findings. 



2. THE PROBLEM Ceiling/floor effects

I would feel comfortable if my next-door neighbour was transgender.

I would find it highly objectionable to see a transgender person being teased or mistreated.

Whether a person is male or female depends strictly on their external sex parts.

STUDY 1
TABS

Trans women are not really women  

Trans women are only able to look like women, but not be women. 

Trans women will never really be women. 

STUDY 2
ATTMW



2. THE PROBLEM Ceiling/floor effects

How do I 
interpret that?Apparently, in our samples, there is a low transphobia

This seems good news!

Who has agreed on participate?

Is the operational  definition of transphobia adequate in these 
scales?



5. THE PROBLEM Discrimination between factors

STUDY 1
TABS

STUDY 2
ATTMW

IC
Interpersonal  

comfort

IB
Identity 
beliefs

HV
Human value

0.75
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ATTW
Towards 

trans women

ATTM
Towards 

trans men

0.89



6. SOLUTIONS

Are there available 
tools for the 

dimension that I 
want to use?

Is the operational 
definition of the 
construct in line 
with my goals?

Is the tool up to 
date considering 

the social-context 
of the research?

Have been the 
psychometrical 

properties tested 
in similar samples?

Only if the 4 conditions are satisfied you 
should consider use it for your research



6. SOLUTIONS

Is your sample 
non-probabilistic?

Is your sample 
based on specific 

groups 
(e.g., students, 

LGBTI,…)

Are you assessing 
a controversial 

topic?

If the answer is yes in one or more items: 
(1) Be advised that you may encounter some issues related to low

variability in the scale
(2) Consider if you can take actions in the response format of the

scale prior to conducting the study
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